Accessing the e-Learning Package
For NHS Employees:

In order to access any e-LfH (e-Learning for Healthcare) programme, individuals will need ane-
LfH account. If individuals do not have an account, they can register for one at this link:

http://portal.e-Ifh.org.uk/Reqister

Once you have registered (or if you already have an e-LfH account) you canthen enrol onto the
Making Every Contact Count programme by logging in the e-LfH Hub, selecting My Account >
Enrolment and selecting the programme. You can then access the programme immediately in the
My e-Learning section.

For non-NHS Employees:

The Making Every Contact Count programme is available to access using the open access
sessions page found at the following link:

http://www.e-Ifh.org.uk/programmes/making-every-contact-count/open-access-sessions/

Individuals accessing the content using the above link will not require a log-in however will be
able to complete the programme fully.

Please note that currently individuals completing the open access version will need to print a

certificate for each of the modules completed. Alternatively, a screenshot canbe taken to record
the results.
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